
Background Check FAQs 
 
 

1. Why do I have to provide a license or official ID?  
 
Part of the check requires that your identity and address be verified; if, for some reason, 
there is difficulty doing that, having your license at the beginning of the process saves 
the time to secure it and additional funds that may be charged by NCSI to secure it at a 
later date. 

 
2. I do not have an email address; what should I do? 

 
At a point in the background check process, when you are asked for an email address 
and you indicate that you do not have one, the NCSI registration system will walk you 
through the process of securing one. In the alternative, call the Maine Adaptive office at 
(207) 824-2440, from 8:00 am to 4:00 pm, Monday through Friday, and a staff member 
will help you. 

 
3. Why does the registration process refer to the Fair Credit Reporting Act; is Maine 

Adaptive investigating my credit history? 
 
No, Maine Adaptive will not be obtaining your credit history. The report generated by a 
background check is a consumer report, as that term is defined by the Fair Credit 
Reporting Act. As a result, we must notify you of your rights under that Act. 

 
4. What do I do if I do not have a computer? 

 
Maine Adaptive staff will help you log onto the NCSI website from one of our office 
computers; so that we can be sure that we have the time set aside to help you, please 
call the Maine Adaptive office at (207) 824-2440 to set up a mutually convenient time. 

 
5. I received a notice that my report is complete, but I cannot seem to access a copy of that 

report.  What can I do? 
 
Some computers have firewalls that may prevent the proper access to the PDF file that 
contains a copy of your report.  You can try to adjust your firewall settings, secure the 
report from another computer, or contact us at info@maineadaptive.org to request a 
copy of your report.  
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